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Inside this report:  

The following is a real success story of someone who receives financial assistance through the 

Caring Partners Fund thanks to donations like yours.  

As a child, this young woman endured years of abuse from the person who should have loved 

her the most, her mother.  As a result, she had a hard time trusting others.  She felt fear all the 

time.  She spent months without leaving her home.  She didnôt know how to love.  In her 

experience, love always hurt. 

As she grew up, got married and became a young mother herself, she began to realize just how 

wrong what happened to her was.  When her mother came back into her life, this young woman 

had a nervous breakdown and ended up in the mental health unit at the hospital four times in 

one month.  She told her two children she was in the hospital because of heart problems. 

She has found real help at The CENTER.  She says her counselor at The CENTER has helped 

rebuild her self-esteem and has saved her life.  She is learning some everyday strategies to help 

her move past painful memories and difficult situations.  She uses ñself-talkò, breathing, exercise 

and journaling.  She has now learned to accept people because she knows that not everyone is 

out to hurt her.  She has even found the strength to forgive her mother and to start viewing her 

as a different person.  

Living to Love, Learning to Forgive  

Working to fix the root cause of problems and issues is valuable.  The CENTER is a non-profit 

provider of quality mental health treatments.  These mental health treatments help address root 

causes like anger, substance abuse, stress, depression, anxiety, broken families, and feelings of 

emptiness and disconnectedness.  These treatments help people stay productive members of 

their communities, stay employed, and 

realize their full potential.  These 

treatments keep families together, keep 

people out of the hospital and out of 

prison.   

In this annual report, you will find out how 

the dollars you donated to The CENTER 

have made a big impact on your 

community by addressing problems before 

they start.  Thank you for making such an 

effective and sustainable contribution to 

your community. 

How do you measure value? 
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From the Executive Director  

Strategic Plans  

 
As we look at our past, we find an organization that has always 

delivered a needed service to the community.  We find a staff of 

professionals dedicated to meeting the needs of their clients.  

When my pastor asked me to look at The CENTER in 2002, I 

found an organization worth revitalizing. 

Back then, I gave the board and staff at The CENTER a work plan 

that would help mold and shape the direction of the organization so they could continue to live their  

mission; ñto provide professional accessible counseling, psychological and psychiatric services to 

promote the physical, emotional, social and spiritual well -being of every individual in our community 

who turns to us for help ò.  I promised them 3 months to help get the new plan and objectives started.  Itôs 

now 9 years later and Iôm still here.  I have stayed because the Saint Joseph community needs and 

deserves a place with as much heart as The CENTER.  The people of the community reached out, and The 

CENTER answered.  In 2002 we served 4450 session.  The CENTER has doubled that ability to help the 

community.  In 2010 we helped 1387 individuals receive 8546 sessions with a qualified mental health 

professional. 

In the last strategic planning cycle, we addressed our financial pressures by identifying more funding 

sources and potential for generating more revenue.  We also increased access to our services by extending 

hours into the evening and on Saturdays, adding additional professional mental health providers and 

bringing new programs to the community. 

I am not finished helping The CENTER plan for the future.  As we begin our 25th year of serving the 

community, we start implementing our new three year strategic plan.  The CENTER will realize some 

sustainable objectives to help adapt to the rapid growth it has experienced in the last decade.  We will see 

some new technology that will help us serve our clients better and increase collaboration with other 

community providers.  We will see some new staff positions including a nurse to help our medication 

management team led by our Medical Director, Dr. James Jura.  We will see the addition of an operations 

person to help manage the increased demands of our growing organization.  We will also evaluate the need 

to expand our office space to help accommodate the increasing number of individuals who come to us for 

help. 

All this will help us continue to serve our community and to strive toward our vision ñto be a stable and 

financially viable provider of choice, for any individual, regardless of financial ability, who comes to 

us for help, and to be recognized as a leader in the field of mental health and wellness, influencing 

the delivery of mental health services in our community ò. 

We have been able to accomplish all this because of donations from our supporters like you.  Thank you for 

continuing to support our community through your donations to The CENTER. 

 

Charles ñBudò Salanski 
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Itôs a simple idea, women helping women.  Silent 

Samaritans is a membership program that asks women 

of strength in our community to help women in need who 

come to The CENTER for mental health treatment.  This 

idea was born from the fact that a majority (57%) of all 

individuals applying for funding are women.  These 

women are mostly employed, low to moderate 

income individuals who have no health insurance 

and cannot afford the cost of the mental health 

services they need.  The average woman who 

applies for funding through Silent Samaritans is a 

single 37 year old who is trying to support a 

household of 3 on just $21,541.95 per year. 

Itôs a successful idea.  In the two years The 

CENTER has implemented the new fundraising 

program, there were sufficient funds to serve 

everyone who came to us for help.   Thatôs a big 

accomplishment, one that deserves applause.  After 

2 years of Women of Strength coming together for 

the Silent Samaritan program, 100 Women in Need 

have found the help they asked for that The 

CENTER would not otherwise been able to serve.  

On behalf of these 100 Women in Need, thank you!! 

100 Women 

Women are vulnerable financially to realities like divorce and single 

parenthood, making their ability to pay for the help they need 

problematic. 

The CENTER, a Samaritan Center, is pleased to announce Sami 

S. Yerganian, APRN, BC, AP/PMHNP has joined our staff as a 

full-time psychiatric mental health nurse practitioner.  Sami is a 

graduate of the University of Missouri-Columbiaôs Sinclair School 

of Nursing.   She has over 25 years of nursing experience with 

the majority of that time specializing in psychiatric nursing.  Sami 

has worked for the past 11 years for the Missouri Department of 

Corrections here in Saint Joseph.   

At The CENTER, Sami serves adults over the age of 18 

and specializes in treatment of depression, anxiety, 

psychosis, forensic psychiatry and substance abuse.  

Sami joins our medication management team led by Dr. 

James Jura.  To see all the professional mental health providers at The 

CENTER, visit our website at www.TheCENTERlistens.org 

Sami Yerganian, APRN, BC, AP/PMHNP  

The Center has always 
been there when I have 
needed them. Thank 

you for your care. 
-Anonymous comment 

from Satisfaction Survey Our Mothers Quality 

of Life has seemed 

better since receiving 

your service. Thank 

You -Anonymous comment 

from Satisfaction Survey 

Sami Yerganian, APRN, BC, 

AP/PMHNP  
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I feel nothing needs changed.. 

Everyone listens and is kind with 

understanding! I thank you personally 

for everything -Anonymous comment from a 

Satisfaction Survey 

The Caring Partners Program is what The CENTER is known best for.  The 

program allows people who need help but have no insurance and cannot 

afford to pay the full-cost of services to get treatment with one of The 

CENTERôs professional mental health providers.  The Caring Partners 

Program receives funding from the United Way, the Community 

Development Block Grant and individual contributions like yours.  

Every year The CENTER is able to provide financial assistance to 

hundreds of individuals seeking treatment.  Because this program is 

dedicated to paying the minimum cost of counseling fees, The 

CENTER is able to stretch those dollars and in 2010 your 

contributions to the Caring Partners Fund helped 316 individuals 

receive over 2000 sessions with a qualified professional mental health 

provider. 

The Caring Partners Program Continues to Serve More Funded Sessions  

The CENTER is the only mental 

health out -patient treatment facility 

in Saint Joseph that offers such a 

broad range of mental health 

treatment services to individuals 

who need financial assistance.  

* Unaudited numbers 
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Resource Lectures 
Stigma about mental illness is still a big reason why individuals donôt seek the treatment they need.  

The CENTER recognizes this problem and we believe education is the best way to help remedy 

stigma.  In 2010, the professional mental health providers at The CENTER went out into the 

community to talk about a diverse range of mental health topics including Chronic Pain, Dementia, 

Loss of Child, Depression, Anxiety and Substance Abuse.  These lectures were brought to the 

community free of charge through funding from the United Way HELP fund and from Show Me 

Women Who Care.  These professionals are always available to speak at your social club or to 

your organization.  If you are interested in hearing more about a mental health topic, call 816-364-

4300 to talk to someone about scheduling a presentation today! 

This article was written by a family member of an individual with a mental health diagnosis.  Materials mentioned in this 
article are available at The CENTERôs Resource Library.  For more information about this lending-library resource, visit 
our website at www. TheCENTERlistens.org 

There are certain things I am passionate about.  Things I feel strongly opposed to.  Things I would die to protect.  My brother knows 

about all of them. 

My brother and I grew up in a single parent family.  It was just the three of us and we were close.  We shared every meal, every 

financial hurdle, every argument, every memory.  We grew up in the same community, the same church, the same loving 

environment.  But we did not turn out the same.  Before I knew what Borderline Personality Disorder was, I often wondered why my 

brother was so hateful.  Why couldnôt he see his own selfishness.  Why did he only chose to remember the hardest times?   

Now I know the reason why.  My brother has a mental health diagnosis.  A disorder I had never even heard of.  A disorder I knew I 

needed to learn more about.  Thanks to the resources at The CENTER, I now have some better ways to communicate with my 

brother.  I understand some of his behaviors better too.  Now when he calls me late at night to push my buttons... to make me 

upset... to make me cry, I know it is a defense 

mechanism he uses to alleviate his own pain by 

attempting to dump it on me. 

I wish my brother could be happier.  I wish my brother 

could focus on all the things about his life to be thankful 

for.  I wish my brother didnôt see the world through a veil 

of negativity.  I wish this disorder had a cure.  I wish I 

could fix it.  Thanks to the resources at The CENTER, I 

know my brother is getting the treatment he needs and 

that he can live his life through these highs and lows.  

And I know my brother will always be my brother and I 

will always love him.  I will love him because of the 

good qualities and love him in spite of the bad.   

I want to thank The CENTER for providing such a 

valuable resource. 

Resources for you 



The CENTER, a Samaritan Center was founded in 1986 by a 

group of local pastors as one of three out-patient mental health 

treatment centers associated with the local hospital, Heartland 

Health Systems, Inc.  The CENTER was founded to provide 

quality faith-based counseling.   

In 1992, The CENTER was incorporated as an independent 

organization with its own board of governors. The organization 

is accredited by the Samaritan Institute in Denver, Colorado and 

is now located in a handicapped accessible building in historic 

downtown Saint Joseph, MO.  Over the last 25 years of serving 

the community, the CENTER has gown and now provides a 

wide variety of mental health treatments including but not limited 

to: medication management; psychological assessment and 

evaluation; family and relationship counseling; grief counseling; 

substance abuse treatment; trauma treatment; 24-hour 

emergency assistance; individual and faith-based counseling. 

The CENTER sees individuals from 3 to senior citizen and sees 

clients in the evenings and on Saturdays.  We accept most 

major insurances including Medicaid and Medicare, and provide 

financial assistance for those who have no insurance and qualify 

financially. 

The CENTERôs 11 clinicians bring their own expertise and 

provide the organization with the widest selection of mental 

health treatments in the area. The CENTERôs service area 

extends far beyond the St. Joseph city limits, but a majority of 

individuals we serve come from Buchanan or Andrew Counties 

in Missouri.  In 2010, The CENTER helped 1387 people get the 

help they needed.   

The CENTER, a Samaritan CenterThe CENTER, a Samaritan Center  

902 Edmond 
Suite 203 
Saint Joseph, MO 64501 

Phone: 816-364-4300 
Fax: 816-279-8148 
E-mail: thecenter@arcomputers.net 
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Check out our website at 

www.theCENTERlistens.org 

You are awesome and 
my life is a lot better for 
the services I receive. 
You ALL are life savers 
and Angels. Thank You! 

Anonymous comment 

from Satisfaction  

Survey 


